








i @ NEW SHOREHAM WATER DISTRICT RULES and REGULATIONS
l as amended January 9, 2007

b
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j. Request for Turn-On: After a service has been shut off for any reason except repairs, the service
shail not be re-established to the property unless the owner, or owner's authorized agent, submits a
written or oral request for restoration of service to the Water District. The owner, or owner's
authorized agent, must be present at said property at time of physical service reactivation.

6.2 The District may terminate service to a household in which all residents are sixty-five (65) years of
age or older only after such District first notifies any appropriate agencies. At this time, only the Town
Welfare Officer and the Mary D. Fund are known to be appropriate agencies.

6.3 When water has been turned off from any premises for any of the above reasons, or for any other
violation of the District's rules, charges will be made for disconnecting and the restoration of service, to be
paid in advance by the party requesting restoration of service. When water has been turned off at the
customer's request for seascnal purposes, charges will be made for disconnecting and restoring service.
These charges shall be set annuaily.

6.4 |n case of vacancy of a customer's premise, the customer must notify the District in writing of such
vacancy and upon his failure to do so, he will become respensible for any damage to the property of the
Districts and/or the property of the customer arising from such failure.

6.5 In the event the District intends to suspend or terminate service, it shall give thirty days prior written
notice and an opportunity to be heard before the Commissioners before suspension or termination. The
appropriate staff persons shall review the situation to determine whether any error has been made or
whether a reasonable time for payment should be granted.

6.6 Accounts sixty-days (60) past due will be sent a notice that “shut off" of service may be initiated and
that a Municipal Lien Certificate has been filed and they are notified that they must respond to the
Finance Office within ten-days (10} in order to prevent service being terminated. A customer, who does
not respond, shall be sent a letter with a specific date to terminate service, ten-days (10). One day prior
to termination, a shut-off notice, signed by the superintendent, shall be physically placed at the delinquent
property.

6.7 The Water District shall have the right to cut off the water supply to make repairs, changes or
connections to its mains and other equipment. It shall use reasonable effort to netify the customer in
advance of such discontinuance of service, but it shall not be liable for any damage or inconvenience
suffered by the customer because of such discontinuance of service, or because of failure to notify the
customer in advance of its intention to discontinue service.

6.8 The Water District shall not be liable for any damage or inconvenience suffered by the customer as a
result of interruption of service, quantity of supply, inadequate or changing pressure, quality of water, or
any cause beyond its control.

6.9 The District shall have the right to reserve a sufficient supply of water at all times, in its storage
resources, to provide for fire or any other emergencies, and may restrict or regulate the quantity of water
used by its customers in case of scarcity, or whenever the public welfare may require it.

7. FIRE SERVICE

7.1 Applicants desiring private fire service should consult with the Water District as to the availabitity of
such service.

a. The Water District has the right to determine the necessity for and the advisability of granting any
application for this special service and has the right to determine the size of the service pipe which
will be utilized. This will depend upon the size of the street main available, the available pressure and
volume on the main, the impact on the existing customers, and capacity of the fire protection
equipment within the building.
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b. Any building/premise connecting to the public water supply for a sprinkier system as of April 12,
2005 is required to connect to the public supply for all uses and must remove all piping and
appurtenance to and from any well supplies within that structure.

¢. Connection between a fire protection water supply system shall be separate from the water supply
for human consumption to any premises. Any fire protection water system shall be isolated from the
domestic water supply system, in all premises, to prevent any possibility of contamination of the
domestic water supply.

7.2 Inspection of Fire Service:

a. All fire services shall be subjected to periodic inspection by an authorized representative of the
Water District. The property owner shall give the District representative assistance and use of the
facilities for making this survey, and provide any information that the District representative may need
to complete hisfher inspection requirements.

b. Violation of any of the rules governing fire supplies may result in immediate termination of service.

7.3 Water from fire hydrants or other fire systems shall be used only for fire protection purposes, except
that water from public fire hydrants may be used in a reasonable amount and at such times as the
Superintendent may permit, for testing the hydrants and fire fighting apparatus. Such test to be
conducted only by the properly authorized agents of the Block Island Volunteer Fire Department after the
consent of the Superintendent has been obtained and back flow prevention is in place. No pumps are
permitted to be connected with the water pipes to draw water directly from any main or service pipe,
except for fire purposes, without specific permission from the Superintendent.

7.4 The Block Island Volunteer Fire Department shall use the fire hydrants with reasonable care and
shall compensate the Water District for any injury which may result from any carelessness or negligence
on the part of any officer, servant or agent of the Town, or any member of the Fire Department using the
same.

8. GENERAL

8.1 No customer, untess specially authorized to do so, shalt open or close any of the District's stopcocks
of valves in any public or private line.

a. No person shall break, damage, destroy, uncover, deface or tamper with any structure,
appurtenance or equipment. Any persons violating this provision shall be subject to immediate arrest
under the appropriate criminal charge and is liable for all damages caused through his actions as
aforesaid.

8.2 No agent or employee of the District shall have the right or authority to bind it by any promise,
agreement or representation, contrary to the letter or intent of these Regulations.

8.3 Cross Connections Strictly Prohibited:

a. No person shall cause a physical connection to be made between the Water District water supply
and any other water supply for any purpose.

b. No plumbing fixtures, devices, or construction shall be installed which may provide a cross
connection between the Water District supply and a drainage system, soil or waste pipe, so as to
permit or make possible the backflow of sewage or waste into the supply system. Draw-off pipes for
draining sprinkler systems shall not be connected into a drainage system or a submerged pit.
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c. If the Water District water supply is delivered to a tank that is also supplied with water from any
other source, the tank shall be open to atmospheric pressure and the Water District water supplied
above the maximum level in the tank. The tank shall be equipped with an overflow pipe of ample size
to ensure a fixed maximum water level. There shall be at least a 6-inch air gap between the invert of
the pipe supplying Water District water and the maximum level of water in the tank.

8.4 Requirements for Backflow Prevention:

a. All commercial and industrial users shall be equipped with reduced pressure zone backflow
preventor of a testable type immediately downstream of the water meter. Prior to installation and
service activation, the Water District shall determine style and type.

b. High and moderate hazards to the system are to be protected through the installation of a reduced
pressure zone type of backflow device assembly. High and moderate hazard uses include, but not
limited to the following: nursing home, clinic, hotel, laboratory, film processing, food processing,
restaurant, irrigation systems, hair salon, sewage treatment, chemical fire protection, or any
commercial building with the ability for occupancy changes.

c. Low hazards are to be protected by the installation of a double or dual check valve backflow
device assembly. Low hazard operations include, but not limited to single-family residential
structures.

d. In all cases, backflow prevention shall be installed and be operational prior to connection to the
Water District's system. Commercial connections shall be equipped with a reduced pressure zone
style backflow preventer in order to isolate the public water system prior to service connection.
Valves shall be located on both sides of the backflow preventer with drain or test plug on the valve
located between the meter and backflow device.

e. It is required that applicant's professional engineer review all piping within any proposed
development huilding or industrial facility and identify locations where isolation backflow preventers
will be needed to protect the water supply from potential contamination.

f. All residential units and marinas must be equipped with double or dual check valve on the effluent
side of the meter and non-removable vacuum breakers on all outside hose bibs prior to service
connection and meter installation. Style shalt be non-removable self-draining types.

g. Al commercial or residential lawn sprinkler systems must be provided with an appropriate
pressure backflow device assembly where the system connects to water supply. It shall be in a
location that is always free draining and cannot be submerged.

h. All permanently connected fire sources and private hydrants shall be equipped with isclation type
reduced pressure backflow preventers of a testable type (i.e., RPZ). Backflow prevention may be
incorporated into the meter system piping. The device shall be placed in a location that is protected
from damage by frost.

i. Installations that require additional backflow prevention are outlined in the New Shoreham Utilities
Standards which were adopted by the Board and should be referred to for further information and
requirements.

j- Installation of a backflow device assembly will prevent release of on site pressure to the utility
water mains. It is mandatory a thermal expansion device be properly installed pursuant to all
government plumbing codes to relive any excessive increase in on site pressure due o hot water
heating systems or other activities systems.

k. The installer and/or owner of the facility must employ the OSHA confined Space Entry
Requirements and shall have OSHA Safety Rules and required safety equipment available whenever
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anyone must enter the pit. In all cases, the backflow prevention device assembly site shall be easily
accessible for testing and/or repair. Federal Occupational Safety and Heaith Administration rules,
regulations and statutes are incorporated by reference and made a part herein.

8.5 In the event that any section or subsection of these regulations is held unlawful, then all other
provisions shall remain in full force and effect unless it shall be inconsistent with the overall purpose of a
section,

8.6 All regular locate requests to locate Water Company infrastructures shall be performed by any
operator are to be conducted under the in compliance with DIGSAFE system standards and regulations.

a. Excavations within the boundaries of the New Shoreham Water District are to be conducted only
during normal working hours unless otherwise approved by the Water Superintendent at least 72
hours ahead of the scheduled excavation, unless it is an emergency. Normal workings hours are
Monday through Friday, 7:00 AM to 3:00 PM - excluding Town of New Shoreham holidays. No work
can continue beyond this time without the approval of the Water Company.

Advisory: NS Town Council, September 12, 2001 with change.
Posted: September 21, 2001

Public Hearing: September 25, 2001
Adopted: Septernber 25, 2001
Effective: September 25, 2001
Amended: January 8, 2002
Amended: May 6, 2003

Amended: June 11, 2003
Amended: April 12, 2005
Amended: September 13, 2005
Amended: Apnl 18, 2006
Amended: January 9, 2007

Attest. Janet Ziegler, NS Water District Clerk
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